
 
Profile(average 5 questions) 
 

 When you sign up, our program will automatically create one entry for you in Profile with 
‘Relationship with primary user’ as ‘Self’. Do not change this relationship entry and just add 
mandatory fields. 

 Click on ‘First Name’ to expand and then enter date of birth, marital status and province of 
residence to try. Once you are ready to file, you can enter SIN and generate your tax file.   

 You can add all your family members (Spouse, children, dependent) here.  Program will prompt 
you to claim any relevant credit based on your family member details. 

 

 

 

  



General (average 6 questions) 
 
  Answer 4 questions related to GST and Citizenship 

 Answer mandatory questions in mailing address.

 

 

 

  



If you have spouse, check out ‘Credit transfer from spouse’ and ‘Credit split with spouse’. You can 
use these options to decide who will claim certain credits in the family.

 

 

 

 

 



If you supported an eligible dependent, you might be eligible for some dependent credit. Select the 
‘dependent’ in ‘My Account’ panel and then check ‘Dependent credit detail’ for the dependent.

 

 

 

  



 Income (average 7 questions)  

 T4 slip – Employment income – Enter the most common 7 answers from your T4 slips. Do not 
forget entries from any other box in T4, if present.  

 Investment income – Select the applicable T3 slip, T5 slip or Capital gains  

 Remember to check any other income, if applicable. You will find all incomes to be reported in 
this tab.  Once you select the income, it will expand for data entry. 

 

Sample of income available 

 



 

 
 Deduction (average 5 questions)  

 RRSP  

 Child Care Expense –Enter child care expense after selecting the child in ‘My Account’ panel at 
the top  

 Other deductions – Enter any other deduction, if applicable. 
 

Sample of deductions available 

 

 



 

 

  



Credit (average 10 questions)  

 Common credits such as medical expense, donations, public transit, tuition credit, provincial 
credit  

 Medical expense – You can pick any 12 month period ending in 2011 to maximize your claim for 
medical expense.  

  
Sample of Credit available 
 

 
 
If you have children, select the child in ‘My Account’ panel and enter applicable children credit in Credit 
tab 
 

 
  
 

 


